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Ferrum College Information Services

Computer Repair Liability Waiver

I, (print name)____________________________________, agree to allow the Information Services unit to examine my personally-owned laptop or desktop computer to make sure that it has the following:

1. Cisco Clean Access

2. Spybot Search and Destroy with current definitions (on Windows operating systems).

3. Current Antivirus Software (If there is no antivirus software found, the technician will install AVG Antivirus on Windows operating systems)

4. Current Microsoft Updates. 

5. Ethernet capability (wired or wireless).

It is not the responsibility of the Information Services Department to repair or maintain student, faculty, or staff personally-owned computer equipment or peripherals.  Personally-owned computer equipment should be taken to an authorized repair center or returned to the place of purchase for services.

As a courtesy to students, faculty, and staff, (and as time permits) the Information Services Department may attempt to repair personally-owned equipment only under the following conditions.

1. This waiver must be signed.

2. For security reasons, equipment will be accepted only at the Help Desk between the weekday hours of 8:00 AM and 5:00 PM.  Equipment can be retrieved only from the Help Desk between theses same weekday hours.

3. Personal equipment will not receive priority over equipment owned by Ferrum College, and will be worked on when a technician is available.

4. The person who owns the equipment must sign this liability waiver.  While we will make a reasonable effort to repair the equipment, this waiver releases Ferrum College from the responsibility of performing the repair if such a repair requires new components, or is deemed to be beyond the scope of our repair capabilities.

5. Ferrum College cannot supply any operating system or application software to restore the equipment back to working condition unless licensing agreements for the software will allow us to do so.  It is the responsibility of the person submitting the equipment to provide all needed software and software product keys.

6. Ferrum College will not purchase or provide any parts or components needed to repair the equipment.  Purchase of replacement parts is the sole responsibility of the computer owner.

7. The Information Services Department reserves the right to determine if the installation of the replacement part falls within the scope of basic repair that can be performed, and will notify the owner accordingly.

8. Ferrum College will not provide any loaner equipment for personal equipment while it is being repaired.

I understand that as a result of submitting my personal equipment for repair, diagnosis may reveal the need to purchase new components that I am responsible to buy, or that I can decline continued attempts to repair the computer.  By granting this permission to work on my equipment, I understand that it may void any existing warranties.  My signature below is acceptance of the above referenced conditions.  I release Ferrum College from any and all liability incurred, including (but not limited to) liability for damaged or hardware, software, or data files, during the attempted repair of my personal property.

______________________________________________

__________________

(Signature of Student, Faculty, or Staff)



(Date)

